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FCA J2534 Application (J6.01)

Issue:
Unable to download ECU re-programming flash files from TechAuthority

Description:

User is unable to download ECU re-programming flash files from TechAuthority, if the user’s PC has been
updated to Java 8 update. Oracle has made major changes in Java 8 update that causes issues in
TechAuthority Application. User will see the following error (see screenshot below) when attempting to
download flash files from TechAuthority:
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Select Vehicle 2. Click the Download button to download the flash file.

3. Double Click the Chrysler J2534 Flash Application Icon on the desktop to install the flash file into the
vehicle.

VIN:

Flash Part List

Note : Enter 17 digit VIN or enter the last 9 characters of the VIN.

VIN will be decoded to Year, Model and Engine to retrieve the available flashes. |Available Flashes
2007 DA DC DM 6.7L AISIN 4X4 50S
© | 05187276AE 2007 2008 DH/D1 6.7L TRANS ONLY TCM
Year 2007 ~ ©] 10525230BT 2007 DC MAN 50 STATE BOOTLOADER ECM
©| 10525234BT 2007 DC AUTO 50 STATE BOOTLOADER ECM
Model3 | FDH-RAWIS)2s00 BICKEE = | 1052550087 |2007.5 D1/DH MAN 50 STATE BOOTLOADER ECM |
Engine:  6.7L CUMMINS TURBO DIESEL = B  105255058T  2007.5 D1/DH AUTO 50 STATE BOOTLOADER _ECM k
©)| 52300430AZ  [ENG. REF. #53041154AA OR 53041405AA DC MANUAL 50 STATE | ECM
)| 52300434AZ  ENG. REF. #53041150AA OR 53041408AA DC AUTO 50 STATE ECM
©)| 55350430BH  ENG. REF. #53041413AA DH MAN 50 STATE 2500 ECM
") 55350435BH  ENG. REF. #53041412AA DH AUTO 50 STATE 2500 ECM
Part Number: *)| 55351430BH  ENG. REF. 53041413AA OR 53041411AA D1 MAN 50 STATE 3500 | ECM
©| 55351435BH  ENG. REF. 53041412AA OR 53041410AA D1 AUTO 50 STATE 3500 ECM
*)| 56029177AF 2007 DA DC DM 6.7L AISIN 4X2 508 TCM

TSB/Recall Number:

TSB : Technical Service Bulletin. If you see a popup dialog requesting permission to install and run a signed applet, you must grant

permission by clicking ""Grant Always" button for the J2534 Flash files to be downloaded.

Error. Click for details
submit | Reset |
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General Exception

Name: J2534Flash

ClassNotFoundException: com.dcx. techtools.12534Applet.dass
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TechAuthority Development team is aware of this issue and they are working on fixing the issue. Please
follow the below mentioned steps to work around this issue:

1. Uninstall any Java 8 version from PC.
Download and install Java SE Development Kit 8u121 from the link below:

http://www.oracle.com/technetwork/java/javase/downloads/java-archive-javase8-
2177648.html#jdk-8ul21-oth-JPR
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4, Set the Control Panel view to “Small icons”:
_ _ || B

(55 » Control Panel » v | 49 Wl Search Control Panel Jo)

Adjust your computer's settings Viewby: Category ¥

@ Category

‘?| System and Security - User Accounts Large icons
\ Review your computer's status
e i Smacons

Find and fix problems l . Appearance and Personalization

Change the theme
Network and Internet ;)
Change desktop background
M View network status and tasks 3
7 ¢ Adjust screen resolution
< Choose homegroup and sharing options

Hardware and Sound Clock, Language, and Region

View devices and printers g
Add a device =
Connect to a projector ‘@ Ease of Access
A

Adjust commenly used mobility settings Let Windows suggest settings
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- Programs
k 4 Uninstall a program
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.

Change keyboards or other input methods



http://www.oracle.com/technetwork/java/javase/downloads/java-archive-javase8-2177648.html#jdk-8u121-oth-JPR
http://www.oracle.com/technetwork/java/javase/downloads/java-archive-javase8-2177648.html#jdk-8u121-oth-JPR
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5. Open “Java” from the Control Panel as shown in the screenshot below:
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Adjust your computer’s settings

r Action Center
[2] Biometric Devices

e Default Programs

@ Devices and Printers B Display @ Ease of Access Center Flash Player (32-bit)
E’ Folder Options la Fonts n Free Fall Data Protection =l Getting Started |
& HomeGroup a iCloud IDT Audio Control Panel é, Indexing Options
B2 Intel(R) Graphics and Media E Intel® PROSet/Wireless Tools @ Intel® Rapid Storage Technology Internet Options
&2 Keyboard [#2 Location and Other Sensors Q Mail (32-bit)

I Mava
@ Ny Java Control Panel anager

E Windows CardSpace

Administrative Tools
K3 Color Management
& Dell Touchpad

5 Network and Sharing Center

M Performance Information and Tools

i Windows Defender

[5g AutoPlay
Credential Manager
[ Desktop Gadgets

&3 Notification Area Icons

E)" Personalization

0 Windows Firewall

View by: Small icons ¥

Ro Backup and Restore
ﬁ' Date and Time

&4 Device Manager

B NVIDIA Control Panel
[ Phone and Modem

3 Power Options ﬁ Programs and Features ‘9 Recovery i Region and Language
‘ ™ RemoteApp and Desktop Connections % Sound 5 Speech Recognition @ Sync Center
1% System |l Taskbar and Start Menu [ Troubleshooting 82, User Accounts

@ Windows Mobility Center

‘ & Windows Update

6. Select the Security tab inside the Java Control Panel and add the following site to the “Exception
Site List”: https://techauthorityonline.extra.chrysler.com

Then click on “Restore Security Prompts” > Restore All > Ok

%] Java Control Panel = X

General Update Java Advanced

[“] Enable Java content in the browser

Security level for applications not on the Exception Site list

O Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certificate can be verified as not revoked.

@ High
Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.
ttps: //techauthorityonline.extra.chrysler.com ~ -
| EditSiteList... |
v|
 Restore Security Prompts | | Manage Certificates... |

Apply

[Cox [ cancel |

If you are still experiencing problems downloading ECU re-programming flash files after
following the steps listed above, please contact www.techauthority.com Customer Care for
further assistance.


https://techauthorityonline.extra.chrysler.com/
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