
 

 

 

 

 

Description: 

This message is seen/caused by one of the following: 

- PC does not have internet access 

- PC serial number is not registered 

- License has expired 

 

 

 

 

 



 

 

 

 

  

 

Description: 

The user needs to connect to the device by clicking on “Connect” and selecting the device from the 

menu. 

 

 

 

 

 



 

 

 

 

 

 

Description: 

There is an update available to the wiTECH 2.0 J2534 application. 

 

 

 

 

 

 



 

 

 

 

 

 

 

Description: 

wiTECH 2.0 is connecting to the J2534 device and attempting to read the VIN. 

 

 

 

 

 



 

 

 

 

 

 

 

Description: 

wiTECH 2.0 is unable to read the VIN.  The user must enter the VIN manually.  One common cause is that 

the ignition is not in the “RUN” position. 

 

 

 

 



 

 

 

 

 

 

Description: 

wiTECH 2.0 J2534 application is connected to the vehicle successfully.  The user must login to wiTECH 

2.0 to use the application. 

 


