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LOG INTO THE MTSP

Go to https://mopartsp.com/login
and make sure you're on the Dealer

login tab.

To log into the Mopar Technical Service Portal (MTSP),
you will need your SID (or TID), DealerCONNECT

password and Dealer Code. Note: Service Managers or
higher will be able to log in. Please contact

DealerCONNECT if you need to change a position code.

Need to change your login credentials?
Please contact DealerCONNECT directly at

https://dealerconnect.chrysler.com



DEVICES
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MANAGING YOUR DEVICES

Give your device an
alias to make it easier
to remember which is
which. Ex: Bill's Pod.

Click on Dashboard in
the side navigation

bar, then Devices on
the top bar.

Manage your devices. Any
new devices that you

purchase through the TSP
will automatically populate
here. If you don't see your

device here, please
contact the Support Team.

The users shown here are
personnel populated from
DealerCONNECT based on
position code. Anyone on
this list can be associated

to your devices.

Assign your device a Status
to help you keep track of
your devices and whether

they are being used or not. 
Note: Please contact the

Support Team to remove a
device from your account.
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ASSIGNING USERS TO A DEVICE

3

Need to associate someone to a
device but they're not listed here?
Please go to DealerCONNECT to

check or modify their position code.

Click on the green plus button to
add an available user to a specific

device. Once you add the user,
they will show up in the "Currently

Assigned Users" column.

Click on the red minus button to
remove a currently assigned user from
a specific device. After you remove the
user from the device, they will show up

in the "Available Users" column.
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MANAGING YOUR PERSONNEL

Click on Dashboard in the
side navigation bar, then
Personnel on the top bar.

The personnel shown in your account is
populated from DealerCONNECT based

on position code. Anyone on this list
can be associated to your devices.

Need to associate someone to a
device but they're not listed? Please
go to DealerCONNECT to check or

modify their position code.
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VCI PRODUCTS & ACCESSORIES

Click on Purchase in the
side navigation bar, then go

to VCI Products &
Accessories on the top bar.

Hover your mouse over
products to see details.

Click on Buy Now or
Add to Cart on the

products that you need.

When you're ready, click on
the shopping cart and then
click the Checkout button.
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NETWORKING PRODUCTS & ACCESSORIES

Click on Purchase in the
side navigation bar, then go
to Networking Products &

Accessories on the top bar.

Need to shop for Networking Equipment? Please
contact the Support Team first. They will help you get
started by reviewing the equipment needed, and then
you may come back here to purchase what you need.
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PURCHASING PRODUCTS

Select your Shipping
Address and

Shipping Method.

Select your
Payment Method.

If the Order Summary looks
correct, go ahead and click
the Place Order button. If
you need to edit, click on

the cart icon to edit.

Go to the Orders tab
and/or your email inbox
to review your receipt. 

Review your Order
Summary to make sure
everything is correct.



ORDERS
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MANAGING YOUR ORDERS

Tracking Information will
be available here once
the order has shipped.

Click on Orders in the
side navigation bar.

Click on an order to view the full
details. Your order details will
also be emailed to the primary
email address on your account.
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THE WIADVISOR PROGRAM

The wiADVISOR program is the most comprehensive service write-up solution on the market. It provides Service Advisors with a simple tool to actively
engage vehicle owners at their vehicle and provide an enhanced customer experience on the service drive. Online Scheduler is an important component of
the wiADVISOR program. When a customer books their appointment online, their concerns are automatically transmitted to the Service Advisor’s tablet on

the service drive - transforming the experience to be convenient, fast and frictionless. 



Note: For pricing and more information on the wiADVISOR program, please go to wiADVISOR Enrollments in the TSP. Select your DMS to see your pricing.
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DEALER NETWORK ASSESSMENT

Are you experiencing network connectivity issues at your dealership? The Dealer Network
Assessment (DNA) consists of a two-day on-site visit, as well as pre-visit checklist activities. The

assessor will work with the dealer to identify any current network and/or hardware concerns.



Note: Dealer Network Assessment (DNA) is available once you are enrolled in wiADVISOR. For
pricing and more information, please go to wiADVISOR Enrollments in the TSP. You will be able to

view the other available enrollments once you enroll in the wiADVISOR Enrollment Bundle.
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EPAY ENROLLMENT

The ePAY application within the Service Dashboard allows Service Advisors to invoice the
customer directly. Customers can then immediately pay on the Service Advisor's tablet. 



Note: ePAY is available once you are enrolled in wiADVISOR. For pricing and more

information, please go to wiADVISOR Enrollments in the TSP. You will be able to view the
other available enrollments once you enroll in the wiADVISOR Enrollment Bundle.
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RECALL MANAGEMENT ENROLLMENT

Recall Management is an enhancement which enables customers to reach out to the
Stellantis Customer Assistance Center (CAC) in order to schedule an appointment with their

preferred wiADVISOR dealership in an effort to have active recalls completed.  



Note: Recall Management is available once you are enrolled in wiADVISOR. For pricing and
more information, please go to wiADVISOR Enrollments in the TSP. You will be able to view

the other available enrollments once you enroll in the wiADVISOR Enrollment Bundle.
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GOLD SUPPORT CONTINUOUS TRAINING

The Continuous Training Program is a proactive approach to help your dealership achieve a
consistent, high-level performance and leverage the latest wiADVISOR enhancements. Training

days will be delivered either as on-site, virtual or a combination of both.



Note: Gold Support Continuous Training is available once you are enrolled in wiADVISOR. For
pricing and more information, please go to wiADVISOR Enrollments in the TSP. You will be able

to view the other available enrollments once you enroll in the wiADVISOR Enrollment Bundle.
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FORTELLIS CHECK-IN ENROLLMENT

Fortellis is an open technology platform developed by CDK to reduce friction points in the exchange of
data for the automotive industry. Software providers, like wiADVISOR, can enable an integration that
will result in data being automatically passed through wiADVISOR to CDK, eliminating double entry.



Note: Fortellis is only available to CDK dealers enrolled in wiADVISOR. For pricing and more

information, please go to wiADVISOR Enrollments in the TSP. You will be able to view the other
available enrollments once you enroll in the wiADVISOR Enrollment Bundle.



ACCOUNT



MANAGING YOUR ACCOUNT

Edit your Tax
ID if needed.

The rest of the Account Info on this
page is not editable through the

TSP. If you need to make changes,
please contact the Support Team.

Click on Account in the
side navigation bar.
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MANAGING YOUR ADDRESSES

Click on Account in the
side navigation bar then on
Addresses in the top bar.

Add new addresses
to your account.

Addresses saved in your
account show up here.

Note: The main address on
your account is not editable
through the TSP. If you need

to make changes, please
contact the Support Team.
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MANAGING YOUR CONTACTS

All of your contacts
are listed here.

Set a contact as the
Primary Contact.

Edit or delete
your contacts.

Click on Account in the
side navigation bar then

on Contacts in the top bar.

Add new contacts
to your account.
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MANAGING YOUR PAYMENT METHODS

Add a new credit card
to your account.

After you click the Add Credit
Card button, this form will come

up. Enter your credit card
information and save it as an
available Payment Method.

1

Click on Account in the
side navigation bar then on

Payments in the top bar.
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Your Saved Payment
Methods are listed here.
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WHAT ARE LOCATIONS?

Click on Account in the
side navigation bar then on

Locations in the top bar.

Locations are other business locations that are closely associated to yours.
These can be separate areas of the dealership or separate buildings

associated with the dealership. These Locations exist under your Dealer
Account to give you centralized control of the Location's devices. 



ADDING LOCATIONS

1

Need to add a Location to your Main Account? This cannot be done through
the TSP. Please contact the Support Team for further assistance.
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YOUR LOCATIONS

Details on the Location are listed here,
including the name, email, phone number,

devices, device users and network.

Your existing Locations are listed
here. Click on one to see more

details on the right side of the page.
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MANAGING LOCATIONS

Go to the Account Info tab to view a Location's account information.
Click the Edit button to edit the Location's Name in the TSP. 

Note: To update the Location's address, please contact DealerCONNECT.
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MANAGING A LOCATION'S DEVICES

To manage your Location's devices, go to the Diagnostic Devices tab. All of the
devices on your account are listed here as well as on your account's Dashboard.

Click the Edit icon to assign or unassign a device user on a specific device.



1

MANAGING A LOCATION'S NETWORK

Your Location's Dealer Network Information is listed here for reference. Need to
make changes? Please contact the Support Team for further assistance.
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MANAGING YOUR NETWORK INFORMATION

Click on Network & Site
Information in the side

navigation bar then on Network
Information in the top bar.

Your Dealer Network Information is
listed here, along with your Mopar
Diagnostic Network (if applicable).

Need to make changes to your Dealer
Network Information? Want more

information about the Mopar Diagnostic
Network? Please contact the Support

Team for further assistance.
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MANAGING YOUR SITE INFORMATION

Click on Network & Site Information
in the side navigation bar then on

Site Information in the top bar.

You are able to edit your Dealership's Site and
Building Information here. This will be helpful

information to have on hand if you need to contact
the Support Team for help with your equipment.



UPLOADING PHOTOS OF YOUR EQUIPMENT
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Upload photos of your Dealership service area and diagnostic network equipment placement. This
will be especially helpful if you need to contact the Support Team for help with your equipment.



SUPPORT
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CONTACTING THE SUPPORT TEAM

Click on Support in the
side navigation bar.

Need help? Please contact the
Support Team by phone or email.

Need to update your login credentials? Please
go to DealerCONNECT to make any changes.


