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bit), Windows 8, and Windows 10 Operating Systems
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The National Instruments drivers have been upgraded in order to comply with Windows 7 (32 bit/64 bit)
and Windows 8 Operating Systems.

Before being installing the new National Instruments drivers, please make sure that no previous
installation of National Instruments drivers is present on your machine. If you do, please uninstall the
previous installation before starting new drivers download and install. To verify whether National

Instruments drivers are already installed on your machine, please follow the steps described below:

¢ Go to Control Panel -> Programs -> Programs and Features.
¢ Look for “National Instruments Software” entry in the list of programs installed.

If the PC does not have National Instruments drivers installed, please skip the following steps and refer
the "New Drivers Install" section of this article.

To uninstall the existing National Instruments Software,

¢ Select “National Instruments Software” form the list of programs
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View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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¢ Select “NI-488.2 3.0.2” and “NI-VISA Runtime 5.2.0” from the list of products and click on
“Remove” button.
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* Wait for the uninstallation/removal to complete.
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To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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* Once the National Instruments Drivers is uninstalled, please restart your computer.
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Once the computer is restarted, please login to DealerCONNECT and click on TechTOOLS link under

Service Tab. TechTOOLS will automatically look for Nationals Instruments drivers installation on the

computer and will prompt for downloading and installing the new Drivers.

New Drivers Install:

To get the new National Instruments Driver, please follow the steps listed below:



* Login to DealerCONNECT (https://dealerconnect.chrysler.com).
¢ (Click on TechTOOLS link under Service Tab -> Service Tools & Equipment.
® Click National Instruments software link on the left-side panel.
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DealerCONNECT > Service > Service Tools & Equipment > TechTOOLS

Documentation

D TechTOOLS Applicati
'I'enh'l'uﬂls All TechTOOLS users must perform a one time Download and Install
TechTOOLS application has been upgraded to support Windows 10 Operating System. Additionally, the new version of

TechTOOLS is backward compatible to work with Windows 7 and Windows 8 Operating Systems.

TechTOOLS application can no longer be launched directly from DealerCONNECT Portal, Users need to download and install a standzlone desktop application.

Software Downloads

Click on the Download button below and follow the on-screen instructions to download and install TechTOOLS Application Software.

Download

On the Successful installation, TechTOOLS icon EEEE88 would be placed on your desktop to launch TechTOOLS. Please double click on TechTOOLS icon on your
PC Desktop to launch the application.

Click here to view the instructions for installing and launching TechTOOLS Application.

Note: Please contact your site support to ensure you have the proper PC administrative privileges to successfully install the TechTOOLS application.

Click the “Click here” link on the right-side panel as shown below to download the National Instruments
Driver.
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National Instruments (NI) Drivers Software Installer
'I' h'l'uﬂls Note: The new drivers will be installed only when the existing NI drivers installation on the PC/Laptop s incorrect or corrupted
Eﬂ or you are installing TechTOOLS on a PC that has never been installed with TechTOOLS. If you are currently using TechTOOLS on

a Windows 7 or Windows 8 PC, you DO NOT NEED to install the new NI drivers.

NI Drivers Software has been updated with the latest drivers that are fully compatible with Windows 10 operating system.
Software Downloads

jownload and install National Instruments drivers.

« TechTOOLS Click here to view the instructions for installing National Instruments drivers

* National Instruments software

¢ A popup window will be displayed on the bottom of the screen.
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National Instruments (NI) Drivers Software Installer
Note: The new drivers will be installed only when the existing NI drivers installation on the PC/Laptop is incorrect or
TeuhTﬂﬂI-s corrupted or you are installing TechTOOLS on a PC that has never been installed with TechTOOLS. If you are currently using

TechTOOLS on a Windows 7 or Windows 8 PC, you DO NOT NEED to install the new NI drivers.

NI Drivers Software has been updated with the latest drivers that are fully compatible with Windows 10 operating system.

Click here to download and install National Instruments drivers.
Software Downloads

Click here to view the instructions for installing National Instruments drivers.
* TechTOOLS

* National Instruments software

What do you want to do with Setup_NIDrivers_10.01.exe (68.2 MB)? Run 5
From: w05.stagdealerconnect.extra.chrysler.com

~ Cancel X

¢ (Click “Save As” in the pop up window as shown below.
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National Instruments (NI) Drivers Software Installer
Note: The new drivers will be installed only when the existing NI drivers installation on the PC/Laptop is incorrect or
TEGI'ITU"I.S corrupted or you are installing TechTOOLS on a PC that has never been installed with TechTOOLS. If you are currently using

TechTOOLS on a Windows 7 or Windows 8 PC, you DO NOT NEED to install the new NI drivers.

NI Drivers Software has been updated with the latest drivers that are fully compatible with Windows 10 operating system.

Click here to download and install National Instruments drivers.
Software Downloads

Click here to view the instructiens for installing National Instruments drivers,
* TechTOOLS

National Instruments software

Save as
What do you want to do with Setup_NIDrivers_10.01.exe (68.2 MB)?
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e Save the National Instruments Drivers in the desired location.

¢ NI Driver download will be complete and a pop up window will be displayed at the bottom of the
screen. Click “Run” in the pop up window as shown below:
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National Instruments (NI) Drivers Software Installer
Note: The new drivers will be installed only when the existing NI drivers installation on the PC/Laptop is incorrect or
Tanh.[uul.s corrupted or you are installing TechTOOLS on a PC that has never been installed with TechTOOLS. If you are currently using

TechTOOLS on a Windows 7 or Windows 8 PC, you DO NOT NEED to install the new NI drivers.

NI Drivers Software has been updated with the latest drivers that are fully compatible with Windows 10 operating system.

Click here to download and install National Instruments drivers.
Software Downloads

Click here to view the instructions for installing National Instruments drivers.
® TechTOOLS

® National Instruments software

Setup_NIDrivers_10.01 (1).exe finished downloading. Run Open folder View downloads x

e User Access Control window will be displayed which says, “Do you want to allow this app to
make changes to your device?”. Click “Yes” in that window.
* Click “Yes” in the next screen.

e Click “OK” in the next window.

e Click the check box and click the Install button.



¢ (Click “Finish” button.

¢ Upon clicking the “Finish” button, the computer will be restarted.
The Application can be launched by double clicking the desktop TechTOOLS icon.
Contact the wiTECH Help Desk at 1-888-wiTECH-1 /888-948-3241 or email

support@witechtools.com for further assistance with TechTOOLS Application.
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