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For North America Dealerships ONLY

NA Dealership VCI Setup Process:

For a video version of the North America Dealership wiTECH 2.0 setup process, please see Video -
How-to Setup a new device for wiTECH 2.0 .

1st - Associate Service Technicians to VCI Devices
2nd - Setup a VCI for wiTECH 2 (this article)

3rd - Configure Wi-Fi on a VCL

How-to Setup a VCI for wiTECH 2
DESCRIPTION

If your dealership purchased a new Vehicle Communication Interface (VCI) device or you would like to convert y

existing VCI for using with wiTECH 2.0 System, you need to download and install the VCI Setup Utility to config
your VCI for wiTECH 2.0.

IMPORTANT : You will need to have users associated to the VCI in Technical Service Portal before running

Setup Utility. Please allow 1 hour for the users to sync and then run the VCI Setup Utility. For steps to associate s
technicians follow the link below.

Associate Service Technicians to VCI Devices

NOTE: microPODs with a serial number beginning with “WFP” should NOT be used with this utility.

PROCEDURE

If you have a restricted network, you must first make sure that all sites listed below are enabled to be able
successfully use VCI Setup Utility and the wiTECH 2.0 System.

1. mixpanel.com

2. bugsnag.com
3. fcawitech.com


https://kb.fcawitech.com/category/witech-2-0-public-articles-dealers/mdp-mopar-diagnostic-pod/348/
https://kb.fcawitech.com/category/witech-2-0-public-articles-dealers/vci-device-setup/346/
https://kb.fcawitech.com/category/witech-2-0-public-articles-dealers/213/
https://kb.fcawitech.com/article/video-how-to-setup-a-new-device-for-witech-2-0-297.html
https://kb.fcawitech.com/article/video-how-to-setup-a-new-device-for-witech-2-0-297.html
https://kb.fcawitech.com/article/1st-associate-service-technicians-to-vci-devices-971.html
https://kb.fcawitech.com/article/2nd-setup-a-vci-for-witech-2-972.html
https://kb.fcawitech.com/article/3rd-configure-wi-fi-on-a-vci-973.html
https://kb.fcawitech.com/article/1st-associate-service-technicians-to-vci-devices-971.html
http://www.mixpanel.com/
http://www.bugsnag.com/
http://www.fcawitech.com/
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Note: Please disable any Anti-Virus software and Firewall that you have on your computer in order to all
Setup Utility to install and run properly.

Steps to download and install the VCI Setup Utility

IMPORTANT: Once the VCI is configured using the VCI Setup Ultility, all the VCI's Wireless Settings w
You will be required to follow the instructions from the KB link titled Configure Wi-Fi on a VCI

To download the application, please login to DealerCONNECT > Service > wiTECH Information > VCI Setup Ut

Step 1

Begin the downloading process of VCI Setup Utility.


http://www.chrysler.com/
http://www.dealerconnect.com/
http://www.jeep.com/
http://www.witechsystem.com/
http://fonts.googleapis.com/css?family=Roboto:400,300
mopartsp.com
https://kb.fcawitech.com/article/3rd-configure-wi-fi-on-a-vci-973.html
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wi microPOD Setup Utility
TECH 2.0

MOPRAR.

If your dealership purchased a new micraPOD |l device or you would like to convert your existing microPOD |l device for use with the wiTECH 2.0 System, please download and install the microPOD S
Announcements our microPOD Il for wilECH 2.0. Click an the link below to downlcad the microPQD Setup Utility:

icroPOD Setup Utili
microl Sy Hranchise Dealers Only. For Fleet dealers, please call the wiTECH Support Helpdesk)

Knowledgebase Articles

Frequenty Asked Questions (FAQs)

Diagnostic Tool Reference Chart

Using a Mobile Hotspot

[ microPODSetupUti..e.. .
£3/404 1B 2 mine Ikt

Step 2
The install wizard will appear and install the wiTECH Driver x64 onto your computer if wiTECH 1 is not installec

If the PC has been installed with wiTECH 1.0 App, you will not see the screen below and proceed to Step 6 . Otl
“Next” to proceed.



ﬁ microPOD Setup Utility - InstallShield Wizard

Welcome to the InstallShield Wizard fc
microPOD Setup Utility

The InstallShield{R) Wizard will install microPOD Setup Ut
your computer. To continue, click Next.

WARNING: This program is protected by copyright law an
international treaties.

Step 3

Read the License Agreement carefully, and accept the terms in the license agreement. Then, click “Next” to conti



ﬁ microPOD Setup Utility - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

microPOD SetUp Utility Software License RAgreement

This is a legal agreement between you (an FCR US deale
or other authorized user of one or more wWiTECH™ microP
IT diagnostic tools), and Fiat Chrysler Rutomobiles LL
(hereinafter referred to as “FCA US”). BY OPENING THE
SEALED PACEAGE, LOADING THE SOFTWAERE, OER OTHEEWISE USI
THE SOFTWAEE AFTEE NOTICE OF THE TEEMS OF THIS SOFTWAR
AGEEEMENT, YOU AERE AGREEING TO BE BOUND BY THE TEERMS O
THIS SOFTWARE AGEEEMENT. IF YOU DO NOT AGEEE TCO THE

TEDMWMS MET THTE CSAaRTRERARDRE AV DREMWMERIT DDMWMDTT W DRTITDR THR

@ accept the terms in the license agreement

(@ I do not accept the terms in the license agreement

InstallShield
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Step 4

You are now ready to start the actual installation of the driver. You now need to click on "Install" for it to start.



ﬁ microPOD Setup Utility - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

the wizard.

InstallShield

If you want to review or change any of your installation settings, click Back. Click Cancel to

< Back

Install

Step 5§

This will now install the wiTECH Driver x64. Once complete, the program will automatically proceed to the next



ﬁ microPOD Setup Utility - InstallShield Wizard —

Installing microPOD Setup Utility

The program features you selected are being installed.

Flease wait while the InstallShield Wizard installs microPOD Setup Utility. This
may take several minutes.

Status:

Copying new files

InstallShield

< Back Mext = Cal

Step 6

Once the installation has completed, click “Finish”. Proceed to the following section, “Using the VCI Setup Utility



microPOD Setup Utility - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed microP
Setup Utility. Click Finish to exit the wizard.

Using the VCI Setup Utility

NOTE: Please make sure that your computer is connected to the internet and the VCI is connected to the
via USB before starting this process. This application will help you configure your VCI for wiTECH 2.0.

Step 1
Start VCI Setup Utility by clicking the icon on the desktop:

I

If the VCI Setup Utility that is installed is out of date, you will be forced to update to the newer version of the app



Step 2

Please make sure your VCI is connected to the PC via USB.

micrePOD Setup Utility 1.00.0310

Starting the microPOD Setup Utility ..

Step 2a

If you see the following screen you may not be connected to the internet, or have a firewall that blocks 1 or more «
websites.



microPOD Setup Utility 1.00.0310

Due to network configuration, application will not b
able to configure microPOD device. Please contac
Network Administrator to allow an access for the
following URLSs:

¥ Wwww.mixpanel.com
www_bugsnag.com
www._fcawitech.com
www.chrysler.com
www.dealerconnect.com
WWW.jeep.com
www witechsystem.com
https://fonts.qoogleapis.com/css ?family=Roboto:4

Select “ Continue ” on the next screen for wiTECH 2.0 Device Setup and Configuration.



wiTECH 2.0 Device Setup & Configuration:

Due to new registration requirements, a microPOD device wil
longer be compatible with wviTECH 1.0 after it is registered wi
WITECH 2.0.

Once a device is registered for iTECH 2.0, it can no longer |
converted to be used with wiTECH 1.0 again. We highly recol
assigning a dedicated microPOD device to be used with wiTE
1.0 when needed.

To setup your microPOD device with wiTECH 2.0, click "Cont

To configure the wireless settings on a microPOD device to L
WITECH 2.0, click "Wireless Configuration”.

| Continue 1| Wireless Configuration

NOTE: If you only want to configure the wireless setting on a VCI device to use with wiTECH 2.0, click “
Configuration” and follow instructions.

Select “ Continue ” on the next screen to begin attempting to connect to the VCI device.



microPOD Setup Utility 1.1.002

NOTE: All the microPOD Wireless Settings will be deleted. Y
will be required to follow the instructions from the KB link belc
to configure the wireless settings.

https://kb_fcawitech.com/article/how-to-configure-a-wireless-
profile-on-a-micropod-2-284.himl

Connect a microPOD to this PC using a USB cable and selec
"Continue".

‘ Continue H Canct

Step 3

Once your VCI is recognized by the utility, select “Continue” to proceed with the configuration.



microPOD Setup Utility 1.00.0310

microPOD device WSP-X00CKX with firmware versior
X.X.X1s connected to the PC. If you wish to configu
the microPOD device, please select "Continue”.

Continue Exit

NOTE: microPODs with a serial number beginning with “WFP”’ should NOT be used with this utility.

Step 3a

If the utility does not find the VCI device, please assure that the VCI is connected via USB and click “Refresh”.



microPOD Setup Utility 1.00.0310

Unable to connect to microPOD device. Please mal
sure the microPOD dewvice is connected to your PC

USB cable. Once connected, press the "Refresh”
button to continue.

co

Step 5

The following screen will appear for up to 15 minutes while the VCI device is being configured.



micrePOD Setup Utility 1.00.0310

Please wait while microPOD device is being
configured.

Do not disconnect the device until instructed to do sc

This may take up to 15 mins to complete.

Step 6
The following screen will appear when the utility completed the configuration of VCI for wiTECH 2.0 Applicatio
Note: After VCI Setup Ultility is ran, all existing wireless networks will be removed from the VCI.

Important! Leave the VCI Setup Utility window running as you will be required to complete software up
device before configuring the wireless.

Step 6a

Login into wiTECH 2.0 with SID that has been assigned to the VCI at _https://login.n.fcawitech.com . The VCI
using the VCI Setup Utility should appear in the wiTECH 2.0 discovery. You will need to update the operating sys
VCI before it can be used with wiTECH 2.0. Click “Continue”, and your web browser will redirect you to the page
install the operating system update as seen in the following step.


https://login.n.fcawitech.com
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*NOTE: If VCI does not show up in discovery after a couple of minutes please power cycle your VCI by u
plugging it back in.

Step 7

Click “Update Now” and your VCI should continue to the update screen. Once updating, do not interrupt your
until the update is complete.



*NOTE: This can take upwards of 9 minutes. It is normal activity for the VCI to reboot.

=

Step 8

Click “OK” and you will be navigated back to the wiTECH 2.0 discovery page. Your VCI should appear updated 2
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DO NOT UNPLUG USB cable from the pod until the WiFi is configured successfully first.

Step 9
With the VCI Setup Utility still running, please follow the KB link listed below to configure wireless on the VCI d

Configure Wi-Fi on a VCI



https://kb.fcawitech.com/article/3rd-configure-wi-fi-on-a-vci-973.html

Contact the wiTECH Help Desk at 1-888-wiTECH-1 /888-948-3241 or email _witechsupport@dcctools.com if s
assistance with configuring VCI for wiTECH 2.0 System.



mailto:witechsupport@dcctools.com
https://kb.fcawitech.com/article/2nd-setup-a-vci-for-witech-2-972.html
http://www.tcpdf.org

